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Dear PAC Community Member- 
 
Thank you for purchasing a PAC In-Service Learning Kit! Learning Kits were designed 
primarily for use by organizations who wish to facilitate learning in a small group 
classroom-type setting.  

Your Learning Kit includes a single DVD copy of the primary video content and online 
streaming access to the same video content (the “Course”).  The streaming video can be 
accessed through the purchaser’s teepasnow.com user account.  

Also included are learning materials in pdf format that can be printed and distributed to 
your learners or distributed digitally.  These include an Outline and Learning Objectives 
for the primary video content and additional resource materials. We recommend that you 
print the resource materials for your learners as they will be a useful reference tool as 
they view the Course. 
 
The included quiz, along with answer key, can be used for a pre-Course assessment to 
establish the baseline of the learner’s dementia awareness and knowledge and then 
again as a post-Course assessment of their progress.  
 
Finally, there is a Certificate of Completion in pdf format that can be printed and filled in 
with the name of the learner to recognize their successful completion of this course.  PAC 
recommends requiring a score of 80% or higher on the Course quiz in order for your 
learners to pass the Course. 
 
A one (1) year license to use the primary video content and learning materials for training 
is included with your purchase of the Learning Kit. The cost to continue using this content 
for training in subsequent years is just $10 per year. The original purchaser’s account will 
be billed for renewal years. You may choose not to renew at any time. 

We hope that the resources in this Learning Kit will be a practical starting point in helping 
others become more aware that they can make a significant difference with some simple 
changes to the way they have traditionally done things. Please check back with us for 
additional dementia education products and services to meet your needs as you grow 
your dementia care skills!  

Sincerely, 

Teepa Snow and the Positive Approach® to Care Team 

 


